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This user guide is to assist members of the public who wish to obtain documents lodged by 
business trusts registered by MAS. 

1 Search Business Trust/ Request for Documents 

 
 

 
Figure 1.1 URL of OPERA 

 
1. Access the OPERA site at https://eservices.mas.gov.sg/opera. See Figure 1.1 
 
 

 

 
Figure 1.2 Homepage of MAS OPERA 

 

2. In the Home page, click on  under  
in main menu. See Figure 1.2 

 
 
 

 
Figure 1.3 Search for Business Trust 

 
3. In the ‘Search for Business Trusts’ section, you can choose to enter one or more types of 

search criteria. See Figure 1.3 

https://eservices.mas.gov.sg/opera
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Figure 1.4 Results of Search for Business Trusts 

 

4. Enter search criteria and click on  to begin searching. The general details of 
the relevant business trusts will be displayed. See Figure 1.4 

5. Click on the Name of Business Trust to see Business Trust Details page. 
 
 
 

 
Figure 1.5 Request for document 

 

6. Click on the  button to see the list of documents that are 
available for request. See Figure 1.5 
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Figure 1.6 Search for documents 

 
7. Select the ‘Document Type’ and the ‘Effective Dates’ to sort through the documents. See 

Figure 1.6 

8. Click on  to begin searching. The relevant documents will be shown. See 
Figure 1.6 

9. Check  to select the document(s) that you wish to obtain. 
 
 

 
Figure 1.7 Add document(s) to cart 
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10. Click on  button to add the selected documents to your cart. 
11. The selected document(s) will be added to your cart.  

12. To view the items in your cart, click on  button. See Figure 
1.7 

 
 
 

 
Figure 1.8 View cart items 

 

13. To add more items to your cart, click on  button. See 
Figure 1.8 

14. To check out the items in your cart, click on  button. See Figure 1.8 
 
 
 

 
Figure 1.9 Contact details of person requesting the documents 
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15. To add more items to your cart, click on button. See 
Figure 1.9 

16. Enter your contact details . Ensure that you have completed all the mandatory fields 
indicated by red asterisks (*). 

17. Click on  button. See Figure 1.9 
 
 
 

 
Figure 1.10 Make payment 

 

18. To make payment for the requested document(s), click  
button. See Figure 1.10 

 
 

 

 
Figure 1.11 Successful payment 

 
19. After successful payment, a payment reference number will be provided. See Figure 1.11 
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Figure 2.17-12 Receipt of successful payment 

 
 

20. Click on  to see the receipt for your payment. See Figure 1.12.  Please 
print or save a copy of the receipt for your records. 

21. For certified true copies of an extract of a register of a business trust, MAS will contact the 
requester by telephone once the document is ready for collection. The requester can choose 
to collect the document in person or for it to be delivered by post.  If you are collecting the 
document in person, you will be required to show MAS a receipt for the payment. Refer to 
step 21 above on how to print the receipt. 

22. For all other documents, the document will be emailed to the requester.  
 

 
 

 
 

 
 

 
 

 
 

 


